® LIFE

Marketplace Direct Delivery (Merchant Web Admin)



i f‘i':l Li I_ t Marketplace Direct Delivery (Merchant Web Admin)

Version 1.1.06302011 published June 30, 2011 by Gibson Linden (gibson@lindenlab.com)

Manage Inventory

E'EJ F E Merchant home Inventary = Orders Reports = Store setup = Help topics »

' ¥ Unassociated Marketplace Inventory (4) o« Sync Marktplace with Magsc Boxes
| Dute v Hame Dulivery On Hand Permissions

mmiddlyyyy EE | RFYRE BLACK QUARD I MENS (B Dhrect Unbribad Transfer Achons ¥

mmiidlyyyy EEE [ RFYRE BLACK GUARD | WOMENS ENSEMBLES Darect 0 Transier ACHONS ¥

vy Thare ane mullipls Bems with the same rame, you can lisl o combine fens. o meiurn e @l o o ivenieny

I""I-"-"IHd.l"r':f'rjl I P yire Biack Cugnd 1) Mens Basls () Chres=t Lichiibad '::':FT. lﬂmlr
mmiddiyyyy  RFyre Bisck Guan || Womena Baots (0 Magic Bax  Linimimsad bnaify Create a lew Lisling
e Conbanls
Modily solecied femw=- Creale Mew Listings =] G Bt To M
1T 10 Ty HREY

All Marketplace Listings (465)

Wiew: All | Lisied | Unlisted | Unavailabl Mo per page: | 10 =] Invenbory; Search
Date = Mame Delivery On Hand Frice  Permissions igr = Lishad
] mmiddiyyyy | RFYRE BLACK GLIARD I MENS (B B Oiect Unlimitcd 848 Trarater W AChOMA T
[ mmiddiyyyy | BFYRE BLACK GLIARD Il WOMEMNS ENSEMBLE(B 0 oo Uniimisnad 849 Tronstos Anhans v
] mmiddlyyyy RFyro Block Guard || Mens Boots |8 B Oirect Unlimited 889 Copy, Modify W
] mmiddiyyyy FFyre Black Guand [l Wemens Boots (B B Direct Unlimited 683 Modify Liniist
T mmiddlyyyy  RFyre Blackpuard Man Boxed B WagicBox Unlimited 685 Copy, Modity, Transfer e
T mmiddiyyyy | RFYRE BLACK GUARD Il MENS (B 3 Oiect Uniimted 599 Transter b s
LA E
] mmiddlyyyy |RFYRE BLACK GUARD Il WOMENS ENSEMBLE(E B Oect Unlimited 589  Transfer Preniew
mmiddiyyyy  FFyre Black Guard || Mens Bools |8 0 et Unlimited 800 Copy, Modity Terst Lieting
:‘ mmaddlyyyy R yre Black Gusnd [ Wameana Baats ([ n [t Undirmafed R0 Mty o Aslons. v
ey y Yy RFyre Blsckrpeard Man Beooes E MFHJH.'. Bl Lhrdimised HOO I.'.-.11.‘.'!l -W.‘J-.'I:f"' Transfar L ACBors T
Modify seleciod hems: | Lisi =] Go ; 1.2 3 47 Meut »

2 of 14

Inventory that is imported or has not been created as a listing is added into a new table
area called, “Unassociated Marketplace Inventory.” The label is a toggle trigger and will
hide or show the table, it will also have the number of top-level items contained in the
table in parens. ltems that are held in the table are: an item that has never been listed,
limited quantity items that have not been listed, and items that were previously part of a
listing but have been disassociated (replaced) by another inventory item.

The table will be fixed height (maybe tall enough to show 5 top items), it will be able to
scroll vertically (if needed), and there will be no pagination or filters, however the table
column headers should be able to be sorted

A new button (refresh icon) is added to the page that refreshes the Inventory table with
the items synced from the Outbox in the viewer. This can also be accomplished by
refreshing the page.

Each line item in the Inventory table has this metadata: (import or replace) date, name,
delivery type (direct or magic box), on hand/qty, permissions, and actions. An item is
tagged with a badge as “new” since the user’s last session or from a new sync. The
item’s name is linked to create a new listing

If there are 2 or more items that share the same top-level name then they are
aggregated under one line item. It is then up to the user to decide how to manage these
items. If this happens then we remove the checkbox in the first column so that the item
does not get lumped into any bulk editing, we display a message inline with the line
item that alerts them to the issue and tell them what to do next, the actions drop down
will have these options in it: Review & Manage, Return To My Inventory, and Delete.
Selecting the “View & Manage” link, arrow in the alert bar or the name of the item, will
take the user to a new page where they can manage the items (more on this later in the
document)

Options in the bulk editor: Create New Listings, Return To My Inventory and Delete

The actions a user can take in the Inventory are: Create New Listing, View Contents,
Return To My Inventory and Delete. We will want to have an “Are you sure...” alert
window pop up if the user tries to delete anything.

Any item that is currently associated with a listing (whether the listing is currently in the
listed or unlisted state) are now in a new table called “Marketplace Listings”. The table
functions just as the Inventory table does today.

Each line item in the Listings table has this metadata: original listing (not modified)
date, name, maturity level, delivery type (direct or magic box), on hand/qty, price,
permissions, and actions. The table column headers should be able to be sorted.

* The item’s name is linked to detail/edit listing page
» The checkmark can either list when clicked if it is dimmed, or Unlist if the checkmark is
full green

The actions for each line item are: List/Unlist, edit, view contents, delete, preview, and
test listing. Deleting will remove the listing and associtated item.
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The Inventory table is open by default if there are items in it, however if there
are no items in it, the table will close automatically and change from a “label/
header” into a button. The user can also toggle the table closed even if there
are items in it.

The number in parens represents how many top-level items are in the table.
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If the table is closed, and there have been additions to the Inventory then a
“New Items” badge will appear letting the user know that this is the case. A new
item can be a newly synced outbox item or an item that has been replaced in a
current listing
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If the user tries to delete anything a modal/alert will display asking if they
are sure they want to complete this. The white background of the modal is
removed so the user can see what they are attempting to delete.

For items in the “Unassocitaed Marketplace Inventory” area the messaging is
demonstrated in the mock to the left.

For listed items we need an additional message below the headline that
reads, “This will delete the listing and the associated inventory item.” And, the
checkbox content should read “Send the associated item to my INventory in
Second Life.”

All actual copy is TBD.

Clicking the yes will complete the actions and close the modal. Cancel will only
close the modal.
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View Contents Overlay

1., Auser can view the contents of their top-level item by selecting, “View
Contents,” from the drop menu. When a user selects this option, a modal
opens with a table that displays the contents of the item.

The header of the modal should be the item’s name plus the word “Contents”
at the end of it.

The text below the header are the totals/accumulative affects of all the
enclosed items, so it displays the quantity available to be sold as dictated

by the limited gty item with the least amount of on hand inventory, the total
number of prims (only if part of the listing metadata), and the lowest common
denominator permissions.

- . oT 1T - To close out of the modal the user can click anywhere on the white overlay or
INVENTORY OR LIST ITEM NAME Contents To close out of the
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Hame visible) and it can scroll vertically (if needed)
| RFYIRE BLACK GUARD I MENS (B} a9 3. If there is a sub folder it should be represented with a closed folder icon. The
use can open the folder by clicking on the folder/arrow to reveal its contents.

The meta data on the folder’s line is also a cumulative of the contents it holds.
Linliminnd None of the items have links - VIEW ONLY
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View Contents Overlay

1., When a folder is opened the icon should change to an open folder and the
arrow should point down, also the line item’s text the open folder is on should
be bolded

The line items under the open folder are indented and have no horizontal lines
between them
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If there are 2 or more items that share the same top-level name then they are
aggregated under one line item in the inventory table. When the user wants to
manage this line item they would be presented with a new page (shown here).
The new page displays a table with all of the folders presented as line items
with. The label has a back button in front of it so the use can get back to the
main manage inventory page.

The table should be a scrolling table with sortable column headers. The table
should be fixed height to show 20 line items. If there are more than 20 then we
add vertical scrolling to the table. There should be NO pagination. If there are
less than 20 items in the table the table should shrink vertically to conform to
the content.

A button is added to the display to give the user an “out” to go to the manage
inventory page.

The user can return all of the items in the table (with one click of the button)
back to their Inventory in SL

Each line item will have a date, name (should be same name for all), Delivery
(Direct or Magic Box), On Hand, and Permissions (Next User), and actions

The item name is hyper linked to Create New Listing

The actions are: Create New Listing, View Contents, Combine, Return To My
Inventory and Delete.

Combine is deactivated if 1 or less checkboxes are selected. If 2 or more
checkboxes are selected then Combine becomes active

The bulk editor would have these options: Create New Listings, Combine,
Combine & Create New Listing, Return To My Inventory and Delete

+ Combine would display the enter a new product name overlay
+ Combine & Create New Listing would take the user to create a new item
overlay then after they submit that then they would be taken to the edit page
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Review & Manage Limited Quantities (Folders w/Same Names)

1.\ If the user selects the “return All ltems To My Inventory” button, it triggers an
alert/are you sure.. overlay

IHIII 5! COMD:
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MARKETPLACE Second Life Inventory. If the user chooses yes, then the screen refreshes

with the default manage inventory screen and the inventory is removed from
the Unassociated Marketplace Inventory table and sent back to the user’s
- 3 inventory in Second Llfe. If the user selects cancel then the overlay closes and
“ Review & Ma nage Go Back the user remains on the current page. The X button and also clicking anywhere
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Review & Manage Limited Quantities (Folders w/Same Names)
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When items with the same name are combined the user must give these newly
combined items a new name. When the uaer is ready to combine and they
either select the go button on bulk combine or Combine under actions, an
overlay will be displayed with no background.

In the overlay will be a warning letting the user know that what they are
attempting to do cannot be undone. If they continue they will be shown the
name form, if they cancel the modal will close.
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Review & Manage Limited Quantities (Folders w/Same Names)

1., When items with the same name are combined the user must give these newly
combined items a new name. The form to do this is displayed after the user

1||”||- LI'“ Comm. clicks the continue button. We could add the old name as a ghost in the text
L’E} I F E Merchamt home Inventary « Orders Reports = Store setup Help topics field so they know the baseline name. However they cannot use this name.
MARKETPLACE

Error Handling: We shouldn’t allow the user to name the new item the same as
any item in their Marketplace Inventory and possibly any listing as well.

“ Review & Manage Go Back Combine will delete ALL but (1) randomly selected inventory item on the back
end and the newly created inventory item will have the “On Hand” set to the

There are 10 #ams that share the sama name and contents. List indhidual tams or combing items into a single new inmseniory fem . .
b total of the combined items.
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Review & Manage Limited Quantities (Folders w/Same Names)

1., Handling for combined items...

'l”.l' GECEmD. If the user only combined a portion of all the items in the table then after they
11';) l .F E Merchant home inventary « Orders Reports = Store setup Help topics + create the new product name it is noted in a success message. The newly
MARKETPLACE created item is added to the inventory table on the manage inventory page.

These success messages can be “stacked” until the user either traverses away
3 from the page or all of the items in the table are removed. When all items are
“ Review & Ma nage Go Back removed the user is taken automatically to the manage inventory page.

o Buccess! A new lem named "MEWITEMNAMEHERE" has been added lo your Marketplace Inveniony

' Success! A niy e named "TANOTHEENEWITEMNAMEHERE™ has bean added o your Markelplate Inventony
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Redtwrn All lbems To My Inventory

Date w Maidine Deafiwery On Hand ~ Permissions
] mmiddiyyyy REyre BlRckmusrd Man Boed Dirmes i Tranafer ACHONL ¥
—|  mmiddyyyy  REyre Sinckpuncd Mo S Chresed 1 Trnatng LEBAAR W
T mmiddlyyyy  RFyro Blockguard Men Boxed Chrect 1 Tronsfer fobons ¥
(] mmiddlyyyy FRFyro Slockpuard Men Boxed Giroct ! Tronser Achons v
mmiddiyyyy RFyre Blackpuard Man Boxed Cirect ! Transfer Actone

Modily seleciod foums: | ombang & Craads Niw Lising :I [T
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Edit Listing

Edit Item Listing
Reguied felds are marked with ©

SHELU:

Werslon:

tem Status: ™ Listed
Maturity Lavel: O [0 General & [ moderate O ) Aqun  istng Guideines
Permissions: [0 Copy [ Modily ® Transler [ See Description

Usage Requirements: = None () Unpackimg () Land
g [ Contains wearable temis)

S English % Japanesc ™ German £ #French E Poriuguese

SL ebjectname: | RFYRE BLACK GUARD Il MENS (B) - Direct Delivery

Edic Assoclaved Obpect o
W BEEE R IR TR TR AR NN AR L NP SN NE R R P T I o  IRF S — -
FEa Ll W Pl o @ Ly

Prim count:

SLwrl: | hupetsiun.comisecondifolsiee20RFyro/B T 11923

Video URL:

Available quantity:  ® Unlimited O

Chalck Bl
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Iltem status should either be listed or not so changed it to a single checkbox
(the label is always Listed) - the terminology we will be using is List/Unlist or
Listed/Unlisted - Active Inactive or what not are going away

To reinforce the maturity rating icons displayed in the tables, they are added
here as well

A new section called “Usage Requirements” is added to the edit listing page.
The usage requirements are set based on how the consumer will interact with
the item being sold. If the item contains something wearable it can be indicated
(checked on = yes) and “attached” with any of the “radio” options

This is covered in more detail in the consumer experience walkthrough.

At the end of the associated items name will have the delivery type metadata
of either Direct Delivery or Magic Box

Prim count will be autofilled and be editable, but can only be increased over
the calculated value (since some objects may be boxed)

Quantity will be set to a discreet number and filled based on the limited
quantity item with the least amount of available units - this will not be editable
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Edit Listing (Edit Associated)

1. When the user selects the edit associated button from the edit page they are
presented with an overlay. The header will display the current associated item
name. The overlay will populate with only inventory items. The table should
be fixed height - maybe show 10 items. It should have vertical scrolling. The
columns can be sorted by clicking on the column headers

2. The user can search within the table on the name column

3. Each line item will be read only with a choose button. Selecting this button will
close the overlay and add it as the newly associated item in the edit page. To
cancel without choosing an option the user can close the overlay by clicking
the X'icon or on the white areas

Edit Associated NOTE: The previously associated (removed item) is added back into the user’s
IL ASS0CIEle marketplace inventory and should be visible in the inventory table on the

CURRENT, CURRENT ASSOCIATED ITEM NAME manage page
Hamma
RFYRE DLACK GUARD I MENS (3] Choosd
'REYRE MLACK GLIARD | WOMENS ENSEMBLE{R) { Chhons
RFyrn Biack Gasrd 1| Mans Haots (H) Lindiemiing R cal

RFyne Black Gusard 1| Ywomans Boms (8) Liniminosd (LT

RFym: Blackguard Men Bowod Uil sl Chooms

| RFYRE BLACK, GUARD || MENS (B) B48 DR
| RFYRE BLACK GUARD || WOMENS ENSEMBLE(E) H45 C oo
RFyre Black Guard I Mans Bools (B) Winlrmai Chinpas
RFyne Black Casarg | Womens Bools {B) Unfirniled et

RF yre Diackguand Man Dowad Uniimited L Py il




